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INFORMED CONSENT

Please read and be certain that you understand the following information before proceeding
with credit counseling services offered by The Kingdom Ministries, Inc.

We are not attorneys. We do not endorse or give referrals to attorneys.
We do not give clients any legal advice as it relates to their eligibility to file bankruptcy.
Our role as a nonprofit budget and credit counseling agency is to provide financial education
that will assist clients in making an informed decision regarding their financial situation.

Program Description

In order to receive the certificate required by the Bankruptcy Code 11 U.S.C. §521(b) each client is
required to complete one credit counseling/financial education session. The average length of the
session is 90-minutes.

Objectives of the Counseling Process

« To conduct an honest evaluation of current spending patterns and factors resulting in current
financial condition

« To complete a budget analysis

« To establish a monthly budget

« To teach proper and consistent use of a monthly budget as a tool to guide financial decisions

- Todiscuss options available to resolve counselee’s credit problems including Budgeting, Debt
Management Plans and Bankruptcy

« To work towards a balanced spending plan

Role of the Counselee

* Married couples should plan on attending appointments together, unless filing single.O

* Provide your checkbook register, income tax forms, paycheck stubs, bank statements, current
bills, or other related information as requested.

* Agree that consumer education is the primary objective

» Agree that debt is the enemy, not each other and not yourself

*  Comply with all certification requirements of the 90-minute session

Role of the Credit Counselor

* To operate totally within the confidentiality of the counselor/counselee relationship as
required by Counseling Ethic Law and within guidelines of the National Christian Counselor’s
Association (NCAA)

* To create a positive, non-threatening environment during each session

* To provide credit counseling and financial education and instruction, materials and resources
in a professional, courteous manner.
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Session Length

* 90 Minute Session
* Each client’s needs are different; therefore, session time may vary.

Session Objectives

*  Complete & discuss Client Information form

* Complete Application for Credit Counseling Certification

* Read & sign Informed Consent and program description form

* Review current financial statement

* Discuss credit and consumer information and relevant financial options
*  Meet requirements for certificate issuance

Credit Counseling: the process, benefits and risks

Our trained credit counselors provide counseling within the confidentiality of counselor/counselee
relationship as required by Counseling Ethic Law and within the guidelines of the National Christian
Counselor’s Association. Your counselor will be glad to talk with you about his or her credentials
and counseling approach, and to answer questions you may have about your credit counseling
sessions.

The counseling relationship requires cooperation between you and your counselor. Working with
your counselor to analyze your financial situation is in your best interest. Credit counseling can
increase your knowledge of the benefits of budgeting, the negative impact of excessive debt, the
bankruptcy process and other consumer education information. During the counseling process you
may experience unpleasant feelings or remorse. Y ou may also encounter feelings of regret about some
situations that cannot be changed to your satisfaction. You should be aware that no guarantee of
outcomes can be made. However, know that your counselor is committed to providing a high standard
of counseling. If you feel the need to terminate your agreement or to request a counselor change, it is
usually best to have a closure session. You have the right to stop counseling at any time; however,
you will be responsible for the payment of services already received.

Information received by the Kingdom Ministries, Inc. during your counseling sessions is not reported
to any credit reporting agency, and will not have a potential impact on one’s credit reports.

The Kingdom Ministries, Inc. do not administer DMPs to our clients, but, we will refer the client to
another approved agency, and shall disclose that they, (the clients), may incur additional fees in
connection with such a referral.

A Debt Management Program (DMP) is a hardship program and creditors will list your enrollment in
a debt management program on your credit report. While this notation does not affect a client’s credit
score, it is a red flag that may limit a client’s availability to obtain credit, especially unsecured credit.
Your enrollment in a DMP may appear on your credit report up to 7 years.
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If all else fails, bankruptcy is a FINAL option because the results are long-lasting and far reaching.
While a bankruptcy can eliminate your legal responsibility for some debts and give you a fresh start,
a bankruptcy stays on your credit report for 7 to 10 years, and can make it difficult to obtain credit,
buy a home, get life insurance, or sometimes securing adequate employment.

Confidentiality

Your counseling records are protected by The Kingdom Ministries, Inc. policy on confidentiality, the
counselor’s professional code of ethics and state and federal law. However, there are some exceptions
under which we can or must release information:

1. your written authorization

2. inresponse to a judge’s order

3. inresponse to the U.S. Trustee’s order

4. “Agency may disclose client information to UST in connection with the UST oversight of the
agency, or during on-site visits, or during quality of service reviews”

5. UST has reviewed only the agency’s counseling/instructional services and no other services
the agency may provide.

To provide quality service to you, please be aware that our counselors will seek professional
supervision or consultation with other professionals about your situation. We omit identifying data
(i.e. names, workplaces, etc.) and each professional is bound by confidentiality when seeking
supervision/consultation.

All staff members of The Kingdom Ministries, Inc. including administrative and clerical staff comply
with our confidentiality policy. At times it may be necessary to transmit your information by facsimile
or electronically. We at The Kingdom Ministries, Inc. will treat your information responsibly, but
cannot insure complete confidentiality under those conditions. The Kingdom Ministries, Inc.,
Obligation is to provide certificate promptly upon completion of counseling.

In sessions involving two parties, each person must sign a release of information form before any
disclosure to a third party is made. The policy of the Kingdom Ministries, Inc., will ensure meaningful
communication with English Proficiency clients and their authorized representative, for them to have
meaningful access and an equal opportunity to participate in our services, activities, programs and
other benefits.

All mail correspondence will be mailed to your mailing address, unless you place in writing a
request for us not to send mail to your mailing address. The Kingdom Ministries, Inc. reserves the
right to contact counselees by mail and telephone when requesting additional information and/or
discussing outstanding account balances.

The policy of The Kingdom Ministries, Inc., toward English Proficiency clients is, we do provide
Spanish interpretation for clients and when the staff member that can interpret this language is not
available we direct them to the US Trustee site at:
http://www.justice.gov/ust/eo/bapcpa/ccde/cc_approved.htm. This is to ensure free meaningful
communication to the clients and their authorized representatives, so they will have meaningful
access and an equal opportunity to participate in our services, activities, programs and other
benefits.
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Fees and Fee Waiver

The client fee for the 90-minute session is $30 for individual or joint filing based on the clients’ ability
to make a donation. Your income and household size will be required to determine your eligibility
for a fee waiver. The Agency must provide service without regard to a client’s ability to pay the fee.
A client is presumptively entitled to a fee waiver if the client’s current income is less than 150% of
the poverty guidelines updated periodically in the Federal Register by the U.S. Department of Health
and Human Service under the authority of 42 U.S. C. §9902(2), as adjusted from time to time, for a
household or family of the size involved in the fee determination. The Agency may rebut the
presumption, and charge a reduced fee, if the Agency determines based on income information the
client submits in connection with the counseling services that the client is able to pay the fee in a
reduced amount Once all income and household documentation has been provided, before the
counseling session begins, the results of the evaluation will determine if the client qualifies for a fee
waiver. A fee schedule will be the evaluation tool that is used to make this decision.

The Kingdom Ministries, Inc. provides its credit counseling services without regard to an individual’s
ability to pay. (Special Note: If the client declines to provide the counselor with the information
requested to determine fee waiver qualification, they will be deemed able to pay the donation.

Funding Sources

Currently, The Kingdom Ministries receives no grant funding from private, public or government
sources. Funding comes from client fees for counseling services and donations from individual
donors. The Kingdom Ministries Inc., policy prohibits payment or receipt of referral fees.

Counselor Qualifications

The counselors providing the bankruptcy credit counseling services are certified debt management
counselors through Crown Financial Ministries, Inc. The counselors have professional experience in
credit counseling, personal financial management, consumer credit education, customer service and
sales.

Credit Counseling Certification

It is strongly recommended that the client shall embrace the counseling process as an important
priority at this time in his or her life. Please be advised that, “Clients will receive certificate only if
client completes counseling.” Remember, your counselor will be glad to answer questions you may
have about your credit counseling sessions.

By signing below, I agree the information I have provided is true and accurate to the best of my
knowledge. I understand that I am responsible for payments for services received. | am aware of The
Kingdom Ministries, Inc. policy to contact me by mail and telephone for additional information. I
give my consent to the above terms.
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I have read and understand the objectives and requirements for completing the budget and credit counseling session

offered by The Kingdom Ministries, Inc. I further understand that I must complete the outlined requirements in order to

receive the certificate required under the bankruptcy code. I agree to work in a cooperative and diligent manner with my

assigned counselor. I further understand that the counselor will not prejudge me based on my personal information but
will make recommendations solely on the basis of the financial data relating to my case.

Client’s Signature Date
Client’s Signature (Spouse, if filing jointly) Date
Counselor’s Signature Date

“Approved to issue certificates evidencing completion of a budget and credit counseling course in
compliance with the Bankruptcy Code. Approval does not endorse or assure the quality of an

Agency’s services.”



